UBND XA BAC PONG HUNG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Doc 1ap - Tw do - Hanh phiic
HANH CHINH CONG
86: 02 /TB-TTPVHCC Bic Péng Hung, ngay 01 thing 5 niam 2026
THONG BAO

Vé viéc tiép nhan phén anh, kién nghi ciia té chic, ca nhén trong giai quyét
tha tuc hanh chinh trén dia ban xa Bac Pong Hung

Can ct Quyét dinh so 764/QD-UBND ngay 24/4/2026 cua Uy ban nhan
dan xi Biac Pong Hung vé viéc mién nhiém chic danh Giam doc Trung tam
phuc vu hanh chinh cong xa. Nham néng cao chat lugng phuc vu t6 chic, ca
nhén trong viéc gidi quyet thu tuc hanh chinh, kip thoi giai quyet cac thac mac,
phan anh kién nghi cua t6 chirc, ca nhan khi trong khi giai quyét thi tuc hanh
chinh tai Trung tdm phuc vu hanh chinh céng. Trung tam phyc vu hanh chinh
cOng xa Bic Pong Hung thong bao cong khai viéc tiép nhan phan anh, kién nghi
ké tir ngay 25/4/2026 nhu sau:

1. Hinh thirc tiép nhén

- Tiép nhan tryc tiép tai Trung tdm hodc thong qua duong diy néng cua
Trung tdm, cu thé nhu sau:

S6 dién thoai dudng day nong: 0979.866.568

Ho va tén: Nguyén Thi Pao

Chtc vu: Phé Giam ddc phu trach Trung tim phuc vu hanh chinh cong

- Tiép nhan tryc tuyén qua Trang Cong dich vu cong qudc gia tai dia chi
dichvucong.gov.vn tai muc Gui PAKN.

2. Ndi dung phan anh, kién nghi:

- Hanh vi chdm tré, gdy phién ha, thyc hién sai quy dinh ctia can b, cong
chtrc khi giai quyét thu tuc hanh chinh.

- Co ché, chinh ségh, thu tuc ha‘l’nh chinh khong phu hop, khong déng bo,
trai quy dinh hodc trai diéu udc quoc te.

- Cac giai phap, sang kién lién quan dén hoat dong san xuit, kinh doanh
va do1 song nguoi dan.

‘Trung tam phuc vy hanh chinh cong xa B;“ic bong Hung tran trong thong
bao dé cac to chirc, ca nhan va nhan dan duoc biét va thuc hién.

Not nhdn: PHO GIAM POC
- CT, cac PCT UBND x4;

- Cac phong ban chuyén mon cia UBND x3;
- Luu: VT, TTPVHCC.

Nguyén Thi Dao
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